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Introduction

 62 MDS no longer uses TRICARE online, and has 

transitioned to the MHS Genesis Patient Portal for all 

healthcare needs.

 Please use the following guide to ID your PCM, 

message your PCM, and schedule an appointment by 

following the red circles with your Patient Portal 

account.
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Log onto: 

patientportal.mhsgenesis.health.mil/ 
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Who is your PCM?



Patient centered health services and mission readiness within a professional culture of respect.

Who is your PCM?

Scroll to bottom of 

page
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Message your PCM
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Message your PCM
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Request an Appointment
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Request an Appointment

To schedule an 

appointment use, 

Request 

Appointment 

option. If other 

option used, will 

resort to Fairchild. 
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FAQs

 Q: What if I cannot find my PCM or PCM is not listed?

 A: If your PCM listed is not one of the following, please contact 

Health Net Federal Services (1-844-866-WEST (9378)) to update 

your PCM:

 Dr. Gravett

 Dr. Herness (currently deployed, message Dr. Millard-Hasting 

for questions/appointment requests)

 Dr. Ayers

 Dr. Papp

 Dr. Jobrack
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FAQs

 Q: What can I walk into the clinic to be seen for? Can I come in 

whenever?

 A: Patients are able to walk-in for the following conditions M, Tu, 

W, F 1300-1500 or Th 0800-1100:

 UTI (Female)

 Depo Shot

 Sore Throat (1st Visit)

 Wart Removal

 Suture Removal

 Pregnancy Test
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FAQs

 Q: My supervisor said I cannot go home unless I get 

seen today, when can I be seen?

 A: Commander or Supervisor – may allow AD members to 

stay home 24 hours (formal quarters not necessary). 

 Per AFI 41-210, TRICARE Operations and Patient 

Administration Functions, 4.14. Quarters Status

 Q: Can you renew my profile today for PT test tomorrow? I have 1 

dose of my prescription left, I need it refilled today. 

 A: We have 3 business days to refill medications and manage 

profiles. We always try to care for patients as quickly as possible,  

and these will be completed within 3 business days. 
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Conclusion

The 62d MDS is encouraging all patients to communicate through 

the MHS Genesis Patient Portal for medical needs. Patients will be 

responded to within 1-3 business days by a member of their PCM 

team.

Please contact  2d Lt Allison Gahafer, 

allison.m.gahafer.mil@mail.mil for additional non-medical 

questions. 

Thank you for your patience through this transition!

mailto:allison.m.gahafer.mil@mail.mil

