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11 MAY 2020 (Changes in Yellow) 

The Primary Sources for Updated and Official Information 

Facebook: https://www.facebook.com/62AirliftWing/ 

Team McChord Official Website: https://www.mcchord.af.mil/coronavirus 

JBLM Official Website: https://home.army.mil/lewis-mcchord/index.php/about/covid-19 

JBLM COVID-19 Hotline:  253-967-3831 

Team McChord Mission essential only status is extended UFN 

National, State and Base Update: 

 WA Gov “stay home, stay healthy” through 31 May. Some measures relaxed 5 May (fish, golf, hunt, boat, day use parks)

 WA State schools out thru the end of school-year.

 Per SECDEF:  anyone on DoD property will wear a cloth face mask when social distancing is not possible or practical.

o Wg/CC:  Amn who cannot social distance during job requirements will obtain cloth mask prior to performing job

PCS, TDY, and Leave Travel: 

 The first GO/SES in the chain of command can approve Emergency Leave/TDY of Airmen and Civilians

 Stop movement extended to June 30, DoD released exceptions dated 23 April

 Stay at home! Local leave travel limit (100 miles from JBLM) will resume after Stay at Home order is lifted

 On 7 May, myPers posted updates to assignment DEROS and RNLTD “Re-Flow” due to COVID-19 restrictions for O-5 and

below, and, E-8 and below.  Refer to ID: 47334 for additional information.

Increased Health Protection Condition (HPCON) Measures: 

 JBLM is under to HPCON-C with some D measures

 Madigan provides limited care by way of virtual appointments. Call appt line at 1-800-404-4505 to make a virtual appt.

 Pharmacy Options: McChord Clinic or Madigan drive thru, Express Scripts, Network. Refill: 968-2999, Questions 968-2586

 Pediatric well child visits – delayed or over phone, vaccinations still done for 2 mo – 1 year old. 968-3066 #4

Facility and Service Closures or Reduction: 

 JBLM instigated the 9-Gate Access Plan. McChord Main Gate and Barnes Gate remain open, Woodbrook Housing is closed

 McChord ID Card/DEERS office can only serve AD, Guard, and Reserve. All others to go to Waller Hall for these services

 Commissaries and Exchanges remain Open with limits on the number of people inside, M/W/F 18-2000 at Commissary for 
at-risk populations. Commissary requires shoppers to wear protective face coverings, not provided by commissary.

 CYS will transition from providing care childcare for the Minimum Mission Essential (MME) to providing childcare for the 
Mission Essential (ME) personnel determined by prior use of CYS and DOD childcare priority, age, and date care first used.

o Beginning 11 May CDC's and SAC will stop providing any new dedicated spaces for MME patrons unless they have 
already been in care. The MME list is frozen.

o On 18 MAY, CYS will then be able to offer new spaces to Dual and Single Military Families who were in care prior to 
COVID-19 events (by DoD priority category). ME Patrons who had their children in care with a CDC or a SAC 
program prior to the COVID-19 event may return to those programs on 18 MAY.

 Visit https://home.army.mil/lewis-mcchord/index.php/about/covid-19/closures-postponements-and-cancellations

AF Support Contacts 

 Finance: 62CPTSHelp@us.af.mil, Phone hours:  0900-1500  Services: All normal in-person services are available remotely.

(Military Pay, Travel Pay, Debts, Civilian Pay, LES, myPay)

 MPF: In-person customer service mall only for Active Duty, Civilians are directed to Waller Hall or to call/e-mail AF MPF.

Hours 0730-1530. Some services may be able to be conducted over phone, refer to following list for specific support:

o Career Development:  627FSS.FSMPD@us.af.mil Comm 253-982-3408/8997

o Force Management Office:  :  627FSS.FSMPO@us.af.mil Comm 253-982-0016/6709

o Customer Service: :  627FSS.FSMPC@us.af.mil Comm 253-982-3966/3745

o Installation Personnel Readiness:  Dplymt Processing/AFPAAS; Elizabeth.jones.14@us.af.mil Comm 253-982-5303
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